“It’s stressless for us to
rely on the company”
Tor Ervland Ekornes ASA, refering to Basis Consulting
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Ekornes’ vision is to be one of the
world’s most attractive suppliers of
furniture for the home. The cornerstone
of Ekornes’ business concept is to offer
products which appeal to a wide
audience in terms of price and design. In
addition, the Group wants to develop and
manufacture products which provide
outstanding comfort and functionality –
as Ekornes ASA puts it.

“Combined with good, well-structured
contracts and the breadth of their delivery
range, they can offer more than just off-theshelf products. Which is just how we like it,”
he continues.
In the early days of working with Basis
Consulting, Ekornes operated with a small
number of systems. Today we are talking
about 60 SAP systems, which is a significant
increase.

Tor Ervland, System and Application
Manager at Ekornes, believes that they
need to concentrate on their own business,
namely designing and manufacturing
furniture.
“Our core competence is the production of
furniture. It doesn’t make sense for us to
also have lots of expertise in SAP
operations. We have chosen to work with
Basis Consulting to provide our hosting and
to develop our various SAP solutions.”

Smooth transition
During summer 2010, the SAP applications
were migrated to Basis Consulting, with the
company remaining fully operational
throughout.

Why Basis Consulting?
There are several reasons why Ekornes
chose Basis Consulting.
“Our needs are rooted in Basis Consulting’s
services. The fact that they also have
creative staff, who are able to provide good
follow-up through direct personal contact,
has formed the basis for a good working
relationship,” says Ervland.
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Tor Ervland, System and Application Manager
at Ekornes looks upon Basis Consulting as a
company with highly qualified employees.

“It all went as planned and without any kind
of complications that had an impact on our
day-to-day operations.
This not only demonstrates Basis
Consulting’s expertise, but also their
innovative ability to get things done,” says
Ervland
He believes that the thought process behind
the migration shows a high level of
expertise and flexibility, and that this is also
characteristic of their current hosting of
delivered systems.
“It’s so easy for us to rely on the company,”
says Ervland.
Don’t want to be too big
Ekornes is a large and demanding
customer. As a result, Basis Consulting has
to devote a relatively large amount of
resources to the partnership.
“It’s reassuring to know that our portfolio is
just one part of the company’s overall
customer base. They also have other
demanding customers with many different
specifications and requirements. This shows
that they are continuously developing and
expanding their own expertise, which is
something we can benefit from,” believes
Ervland.
A partnership is dependent on mutual
commitment and good cooperation. As
Ervland puts it, quite simply:
“If Basis Consulting stops, so does
Ekornes.”
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